
Just two years after starting up, 
Peppard Concrete has developed a 
solid reputation for quality product 
and service, backed with BSI 
quality assurance.

Like sister-company Peppard Building
Supplies, which was set up 50 years ago,
Peppard Concrete is setting itself apart 
from competitors in the Reading and
Henley areas. 

With *BSI quality assurance, Peppard
Concrete products are tested regularly,
what’s more the company is one of few
in its area able to produce specialist
technical mixes for a specific job.

Operations Director Nic Butler
explained: “We have BSI Quality
Assurance on all our products.
What we are also able to do is
produces designated mixes, more
technical mixes required by
specifiers on site.”

“We have a Quality Assurance Accreditor
here on a regular basis, our concrete is
tested weekly and is regularly tested for
its strength,” Nic continued.

Typically, Peppard Concrete supply
developments within a 20 mile radius 
of Reading, encompassing Newbury,

Oxford, Slough and Maidenhead, but 
will often deliver to projects beyond 
this radius.The idea for the business 
came about from working with 
customers through Peppard 
Building Supplies.

“We saw a gap in the market for a
company offering high quality service,
supplying concrete, to our existing
customers at PBS,” Nic said. 

“Our main area is the professional 
builder and development market 
and, as well as producing a quality
product, we also aim to provide a high
quality level of service. If we say that we
will turn up at a certain time then we'll do
our level best to do that, to meet our
agreed time scales. 

“This has really put us in very good stead
and a great deal of our business is repeat
business which, I hope, shows that
customers are happy with what we do 
for them. We pride ourselves on having a
70 per cent conversion rate on enquiries
and, if we find a new customer who is a
regular user of concrete, we like to think
that they will become a repeat customer.”

*BSI License No. KM 573565 In
respect of: BS EN 206-1/BS 8500
Mobile Concrete Batching Units.

You may have noticed in recent 
months we have increased our levels
of customer communication. Starting
with our customer survey earlier this
year, we realised that have to make
our business as accessible as possible. 

In spring we set up Facebook and Twitter
accounts, where you will find our very latest
offers (they change regularly — don’t miss
out!) along with updates about stock, staff
and customer notices. Thank you to
everyone who is already following us on
twitter.com/peppards and
facebook.com/peppardbuildingsupplies
we are enjoying the messages, feedback 
and especially the pictures of completed 
projects — keep them coming! 

As not everyone is an avid Twitter or
Facebook fan, we have also created this
newsletter that you will either receive in 
the mail or can pick up from the store.
Feedback on the newsletter has been great
and we welcome all of your comments.

The changes aren’t stopping there. We
are aware of the fact that with we have
a 24/7 business and whilst that doesn’t 
mean being open 24 hours a day, seven
days a week (much to the relief of the 
yard staff) it does mean that we need to
provide improved online services to support
our customers. 

Build.

We are currently working a brand new
website. This will include improved stock
photographs allowing you to view and
match products online, whenever suits you.
We are also building the website with your
customers in mind, loading the kind of
pictures that help them work with you to
make great product choices. The new
website we will have in excess of 80 product
photographs and technical descriptions of
those products. This photo-library will
continue to grow over time. The new
website will also give our customers the
opportunity to put our experienced team 
to the test with an ‘Ask the expert’ section,
where you can ask technical questions
about the products we stock and get a reply
within 24 hours.

This new website build is the first stage of
a three year plan, which if all goes well, will
culminate in Peppard Building Supplies’ 
online trading, making it even easier for
our customers to order the stock they
need, wherever they are, whenever they
need to. At present we are happy to say
the website project is going to plan and is
on track for launch later this winter.

Caversham-based football team Mod
FC is hoping to build on its last two
seasons successes with the backing 
of a local building supplies company.

When the division 1 team, which plays in
the Reading and District Sunday League,
needed a smart new kit it turned to
Peppard Building Supplies for help.

Founder of the team Billy Carlisle
explained: “I started working for Peppard
Building Supplies in January and
approached the Sales and Marketing
Director Ru Butler to find out whether he

would be willing to sponsor us. 
Thankfully he said yes!”

Mod FC has had a number of recent
successes on the field. They had their
most successful season was two years
ago when they won the league and cup
double. Last season they narrowly missed
out on promotion by just one point.

Peppard Building Supplies sales and
Marketing Director Ru Butler said: “As a
local company serving Reading and
Henley, we try to support the community
where we can. We hope that Mod FC can

build on the successes of the last two
years and are looking forward to the
season ahead. Anyone interested in the
team’s progress will be able to get
regular updates on our Twitter and
Facebook pages.

Peppard Building Supplies has committed
to sponsoring Mod FC for both the
2012/13 and 2013/14 seasons.

twitter.com/peppards 
facebook.com/peppardbuildingsupplies

Peppard builds up  
the Mod Squad

Peppard Concrete —
Solid quality assured

Online and Offline, Peppard Building
Supplies is changing with you in mind

November/December 2012

Peppard Building Supplies, Bishopsland Farm, Dunsden, Reading, RG4 8XA.    T 0118 972 2028    F 0118 972 4559    E info@peppardgroup.co.uk

5 litre Sika Contract 
PVA — just £6.99 plus VAT

Look out for our Christmas raffle,
there's a TV and lots of other 
great prizes to be won. See in 
store for details.

Special offers:
Range of Christmas tools and goodies on promotion in
store untill the end  of year. Call us on 0118 972 2028

A new strip for a new season: The players of Reading and District Sunday League
team Mod FC live up to their name in their smart new kit.

facebook.com/
peppardbuildingsupplies
twitter.com/peppards 
gplus.to/peppards

Products and services to reduce
construction costs.


